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Viva Mepicare Me (HMO)

Plan Provider Directory

This directory provides a list of Viva Mepicare Me at East Alabama Healthcare Network current
network providers for Chambers and Lee county.

To access Viva Mepicare Me's online provider directory, you can visit
www.VivaHealth.com/Medicare.

For any questions about the information contained in this directory, please call our Member
Services Department at 1-800-633-1542 (toll-free), Monday - Friday, 8 a.m. - 8 p.m. (October 1 -
March 31, 7 days a week, 8 a.m. - 8 p.m.). TTY users should call 711. Member Services has free
language interpreter services available for non-English speakers.

This document may be available in alternate formats.

HO154_mcdoc3489A_C_08/09/2022

Page 2 of 18



Table of Contents

Section 1 - Introduction

What is the service area for Viva Mebicare Me?

How do you find Viva Mebicare Me providers who serve your area?
Section 2 - List of Network Providers

Health Centers and Urgent Care Facilities

Specialists

Ancillary Providers

The directory is current as of

February 1, 2024

10

13

HO0154_mcdoc3489A_C_08/09/2022
Page 3 of 18



The directory is current as of

February 1, 2024

Section 1 - Introduction

This directory provides a list of Viva Mepicare Me at East Alabama Healthcare Network providers. To
get detailed information about your health care coverage, please see your Evidence of Coverage
(EOQC).

You will have to choose one of our network providers listed in this directory to be your Primary
Care Physician (PCP). Generally, you must get your health care services from your PCP. If you do
not select a PCP, Viva Mebicare will select one on your behalf and notify you. If you would like to
change to a different PCP, please call Viva Mebicare Member Services at the number listed on page 2
of this directory. You do not need a referral (approval your PCP requests from the plan) to see a
specialist. You may simply call the specialist's office for an appointment. For more information
about this, see Chapter 3, Section 2.3 of your Evidence of Coverage.

The network providers listed in this directory have agreed to provide you with your health care,
vision, and dental services. You may go to any of our network providers listed in this directory. If
you have been going to one network provider, you are not required to continue going to that
same provider. In some limited cases, you may get covered services from network providers in
another provider system or from non-network providers. This directory lists the East Alabama
Healthcare Network providers you can see in the Viva Mepbicare Me at East Alabama Healthcare
Network Provider System. While Viva Mebicare contracts with additional providers for our other
Medicare plans, members of the Viva Mebicare Me plan have a limited provider network that is a
subset of the larger Viva Mebicare network. As a Viva Mepicare Me member, you agree to get your care
from the providers in the Viva Mebicare Me at East Alabama Healthcare Network. Routine care from
Viva Mepicare providers who are not in the Viva Mepicare Me at East Alabama Healthcare Network
Provider System is not covered.

Other providers are available in our network. This directory contains a sub-network of Viva Mebicare
providers that you must use for covered services. Directories for other Viva Mebicare provider

systems are available from Member Services and online at www.VivaHealth.com/Medicare.
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Section 1 - Introduction Continued

Your PCP's name and telephone number are listed on your Viva Mebicare member identification
card. It is very important that you present this identification card, not your Medicare card,
whenever you receive medical care or get a prescription filled. This will help ensure you receive
services from providers contracted by Viva Mepicare. Prior authorization is when you must receive
approval in advance to get certain services or certain drugs. Some in-network medical services
and drugs are covered only if your doctor or other network provider gets “prior authorization”
from our plan. Services requiring prior authorization are marked in italics in the Medical Benefits
Chart in Chapter 4 of your Viva Mebicare Evidence of Coverage. Covered drugs that need prior
authorization are marked in the formulary (list of covered drugs).

You must use network providers in your provider system except in emergency or urgent care
situations or for out-of-area renal dialysis services. You may get emergency services from the
closest available provider, and you may get urgently needed services from any qualified provider
when out of the plan’s service area or when network providers are unavailable. If you obtain
routine care from providers in another provider system or from out-of-network providers without
prior authorization from the plan, neither Medicare nor Viva Mebicare will be responsible for the
costs. In the case of urgent and emergent care or out-of-area dialysis, if an out-of-network
provider sends you a bill, you should not pay that bill. Please contact Member Services or send the
bill to Viva Mebicare so we can determine the amount you owe, if any.

What is the service area for Viva MEepicare Me?

The counties in our service area are listed below:

Chambers and Lee Counties in Alabama

The directory is current as of H0154_mcdoc3489A_C_08/09/2022
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Section 1 - Introduction Continued

How do you find Viva MEepicare Me providers who
serve your area?

When you select a PCP, you are also choosing your provider system. While Viva Mepicare may
contract with specialists, hospitals, and ancillary providers in other provider systems, you will
receive your care only from those providers in this provider directory for your selected provider
system. Since these are the providers we are paying to provide your care, they are the ones you
must use (except in emergencies and urgent situations anywhere, for dialysis when you are
outside the Viva Mepicare service area, or when you have prior authorization). You will use the
specialists in your selected provider system. Should you require hospital services, your physician
will admit you to your selected provider system hospital(s). Of course, if a covered service is not
available from your selected provider system, you may see a network provider outside your
provider system. To see a network provider outside of your provider system, your PCP must call
our Medical Management Department to request a prior authorization from Viva MebicarRe on your
behalf. To change provider systems, you must call Member Services at the number at the end of
this section and choose a PCP in the provider system that you want to join.

Facilities and providers in each section are listed in the following order: Hospitals, Health Centers
and Urgent Care Facilities, Primary Care Physicians, Specialists (in alphabetical order by specialty),
and Ancillary Providers (such as ambulances, diagnostic services, DME (durable medical
equipment), home health, home infusions, labs, physical therapy, surgery and dialysis centers,
prosthetics/orthotics, and skilled nursing facilities). Viva Mepicare Me members can also go to any
Medicare-approved hospice facility. To find the page where a particular provider is listed, please
see the index at the end of this directory.

If a PCP has a &x next to his/her name, the doctor will only accept existing patients (patients the
doctor already has a relationship with).

If you have both Medicare and Medicaid as a Full Benefit Dual Eligible (FBDE), Qualified Medicare
Beneficiary Plus (QMB Plus), Qualified Medicare Beneficiary Only (QMB Only), or Specified Low-
Income Medicare Beneficiary Plus (SLMB Plus), Viva Mepicare has a special agreement with the
Alabama Medicaid Agency. Under this agreement, Viva Mepicare pays Medicaid's full share of the
cost for all Medicare-covered medical services. Therefore, our members do not have to worry

whether their Viva Mebicare provider also accepts Medicaid.
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Section 1 - Introduction Continued

Certain drugs are covered under Medicare Part B. Many of these drugs require prior authorization
from Viva Mebicare (see your Evidence of Coverage for more information). Generally, you must
receive Medicare Part B drugs from a network provider listed in this directory. Sometimes these

drugs are provided by a physician, home infusion, or infusion therapy provider.

Please see your Pharmacy Directory for a listing of network pharmacies where you can obtain Part
D drugs.

Some drugs can be covered under either Medicare Part B or Part D, depending on the
circumstances. Prescriptions for these drugs may be filled at network pharmacies even when they
are covered under Medicare Part B.

If you have questions about Viva Mebicare or require assistance in selecting a PCP, please call our
Member Services Department at 1-800-633-1542 (toll-free), Monday - Friday, 8 a.m. - 8 p.m.
(October 1 - March 31: seven days a week, 8 a.m. - 8 p.m.). TTY users should call 711. You can
also visit www.VivaHealth.com/Medicare.
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Section 2 - List of Network Providers
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Health Centers and Urgent Care Facilities

Chambers

Main Street Urgent Care

Lee

Stopwatch Urgent Care Centers
Stopwatch Urgent Care Centers
Stopwatch Urgent Care Centers
Stopwatch Urgent Care Centers

Urgencare

The directory is current as of
February 1, 2024

3306 20th Ave Valley, AL 36854-3201

151 N 20th St Opelika, AL 36801-5423

151 N 20th St Opelika, AL 36801-5423

2415 Moores Mill Rd Unit 230 Auburn, AL 36830-8483

5415 Summerville Rd Ste B Phenix City, AL 36867-7366

2000 Samglenn Dr Ste 200 Auburn, AL 36830-6549

&x Not Accepting New Patients

(334) 756-0305

(334) 203-1777

(334) 203-1777

(334) 502-1117

(334) 384-9411

(706) 668-5140
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Chambers

Wallace, Michael T

Kuhn, Richard L

Wright, Frank L

Lee

Ceravolo, Joseph F
Hamilton, Stephen
Hamilton, Stephen
Hamilton, Stephen
Hsia, Andrew D
Peddada, Ram R
Peddada, Ram R
Sepanski, Gregory )
Wallace, Michael T
Wallace, Michael T

Weeks, Jeffrey

The directory is current as of
February 1, 2024

Specialists

Ophthalmology

4800 48th St Valley, AL 36854-3666

Podiatry

5212 20th Ave Valley, AL 36854-3555

Dentistry

34 Veterans Memorial Pkwy Lanett, AL 36863-2840

Ophthalmology
2460 Interstate Dr Ste B Opelika, AL 36801-1534
2000 Pepperell Pkwy Opelika, AL 36801-5452
890 N Dean Rd Ste 300 Auburn, AL 36830-9452
900 Camp Road Auburn, AL 36849-0001
2375 Champions Blvd Auburn, AL 36830-6471
2460 Interstate Dr Opelika, AL 36801-1534
2460 Interstate Dr Ste A Opelika, AL 36801-1534
860 N Dean Rd Auburn, AL 36830-9401
2000 Pepperell Pkwy Opelika, AL 36801-5452
890 N Dean Rd Ste 300 Auburn, AL 36830-9452

2871 Corporate Park Dr Opelika, AL 36801-7250

&x Not Accepting New Patients

(334) 364-3330

(334) 756-4122

(334) 864-8659

(334) 705-8803

(334) 364 3330

(334) 364-3330

(334) 364 3330

(334) 384-1141

(334) 792-1585

(334) 521-0041

(334) 826-8246

(334) 364-3330

(334) 364-3300

(334) 887-2020
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Lee

Basden, Brett A
Basden, Brett A
Daniel, Lisa B
Denton, Melanie
Fields, Randy S
Hardwick, Andrea C
McCallon, Lindsey B
Nelson, Isaac

Pate, Michael R
Pate, Michael R
Rhyne, Tiffany M
Spina, Anthony R
Spina, Anthony R
Spina, Anthony R

Whatley, Russell L

Almeida, Matthew R
Arnall, Mark
Arnall, Mark

Bridges, James G

The directory is current as of
February 1, 2024

Specialists Continued

Optometry
2272 Moores Mill Rd Ste 206 Auburn, AL 36830-8446
780 N Dean Rd Auburn, AL 36830-4300
1955 Opelika Rd Auburn, AL 36830-2811
518 Avenue A Opelika, AL 36801-5064
923 Stage Rd Ste A Auburn, AL 36830-5112
778 N Dean Rd Ste 100 Auburn, AL 36830-4313
2801 Frederick Rd Opelika, AL 36801-7101
2801 Frederick Rd Opelika, AL 36801-7101
2272 Moores Mill Rd Ste 206 Auburn, AL 36830-8446
780 N Dean Rd Auburn, AL 36830-4300
518 Avenue A Opelika, AL 36801-5064
1627 Opelika Rd Ste 23 Auburn, AL 36830-2827
2801 Frederick Rd Opelika, AL 36801-7101
2900 E University Dr Ste 110 Auburn, AL 36830-7729

518 Avenue A Opelika, AL 36801-5064

Pain Management
3320 Skyway Dr Ste 701 Opelika, AL 36801-7139
2000 Pepperell Pkwy Opelika, AL 36801-5452
2000 Pepperell Pkwy Opelika, AL 36801-5452

2000 Pepperell Pkwy Opelika, AL 36801-5452

&x Not Accepting New Patients

(334) 329-7313

(334) 887-6621

(334) 821-8889

(334) 745-3112

(334) 821-3700

(334) 887-2224

(334)679-1183

(334) 679-1183

(334) 329-7313

(334) 887-6621

(334) 745-3112

(334)591-1176

(334)679-1183

(334) 539-5391

(334) 745-3112

(334) 288-7808

(334) 528-1964

(334) 528-1964
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Lee

Herrick, David P
Katz, Bradley P
Robinson, Eric P
Shinkle, Aaron T
Vella, Jacob A
Wages, Theo D

Woods, Glenn M

Casselberry, Brenda L
Ciavarelli Jr, Paul }

Stark, Brett

Albritton, Brandon S
Brewer, Matthew R
Liles, Bradford B
Reynolds, Josie H
Samford, Chase M
Shiver, Jerry S

Simmons, Stephanie C

The directory is current as of
February 1, 2024

Specialists Continued

Pain Management
3320 Skyway Dr Opelika, AL 36801-7137
3320 Skyway Dr Opelika, AL 36801-7137
890 N Dean Rd Ste 100 Auburn, AL 36830-9438
3320 Skyway Dr Opelika, AL 36801-7137
3320 Skyway Dr Ste 701 Opelika, AL 36801-7139
2000 Pepperell Pkwy Opelika, AL 36801-5452

2000 Pepperell Pkwy Opelika, AL 36801-5452

Podiatry
2121 Executive Park Dr Opelika, AL 36801-6041
2304 Gateway Dr Ste B Opelika, AL 36801-7273

1559 Professional Pkwy Auburn, AL 36830-2858

Dentistry
867 N Dean Rd Auburn, AL 36830-9419
1610 2nd Ave Opelika, AL 36801-5618
2234 Ogletree Village Ln Auburn, AL 36830-2967
2520 Interstate Dr Opelika, AL 36801-1535
867 N Dean Rd Auburn, AL 36830-9419
1709 Pepperell Pkwy Opelika, AL 36801-5548

2520 Interstate Dr Opelika, AL 36801-1535

&x Not Accepting New Patients

(334) 288-7808

(334) 288-7808

(334) 501-2005

(334) 288-7808

(334) 288-7808

(334) 528-1964

(334) 528-2400

(334) 705-0544

(334) 741-7600

(334) 466-1401

(334) 887-6111

(334) 745-6295

(334) 539-5570

(334) 737-6261

(334) 887-6111

(334) 745-3768

(334) 737-6261

&x
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All Counties

Nationsbenefits, LLC

Chambers

Ancillary Providers

Durable Med Equip Supplier

***call 877-209-5189*** 1801 Nw 66 Ave, Suite 100
Plantation, FL 33313

Ambulatory Surgical Center

Eamc-Lanier Ambulatory Surgery 4800 48th St Valley, AL 36854-3666

Ctr

Care South Hha Holdings Of
Valley

Enhabit Home Health

Diversicare Of Lanett

Eamc-Lanier Snf

Lee

Adapthealth Patientcare
Alabama Artificial Limb
Assist Homemed
Continuum LLC

East Alabama Apothecary #1

East Alabama Apothecary #2

East Alabama Apothecary #3

The directory is current as of
February 1, 2024

Home Health Care

207 Fob James Dr Valley, AL 36854-5079

205 Fob James Dr Valley, AL 36854-5079

Skilled Nursing Facility
702 S 13th St Lanett, AL 36863-2834

4800 48th St Valley, AL 36854-3666

Durable Med Equip Supplier
1667 Shug Jordan Pkwy Unit 403 Auburn, AL 36830-0257
1703 Westend Ct Ste E Opelika, AL 36801-5450
121 N 20th St Opelika, AL 36801-5449
1013 Avenue C Opelika, AL 36801-5847
2000 Pepperell Pkwy Ste 292 Opelika, AL 36801-5452

2501 Village Professional Dr Ste 2031 Opelika, AL 36801-
2381

665 Opelika Rd Ste 400 Auburn, AL 36830-4069

&x Not Accepting New Patients

E=English, L=American Sign Langua, A=Arabic, F=French, G=German,
J=Guijarati, H=Hindi, K=Korean, P=Portuguese, R=Romanian, |=Russian,
S=Spanish, T=Tagalog, X=Telugu, C=Traditional Chinese, U=Urdu,

V=Vietnamese

(877) 209-5189 E

(334) 768-6225 E

(334) 768-6225 E

(334) 644-1111 E

(334) 756-1401 E

(800) 451-6510 E

(334) 737-3000 E

(334) 741-7717 E

(334) 528-2293 E

(334) 528-3950 E

HO0154_mcdoc3489A_C_08/09/2022
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Lee

Hanger Prosthetics &Orthotics
Homemed Bessemer

Lincare Inc.

Lincare Inc/Opelika

Precision Medical Solutions LLC

Precision Medical Solutions LLC

Aldridge Physical Therapy, LLC
Benchmark Physical Therapy
Benchmark Pt-Auburn
Community Rehab
Equilibrium Pt

Phenix City Elite Rehab

Rehab Works

Therapy South AuburnLLC
Therapy South Opelika
Therapy South Opelika

Total Rehab Physicaltherapy LLC

The directory is current as of
February 1, 2024

Ancillary Providers Continued

Durable Med Equip Supplier
2106 Gateway Dr Ste 8 Opelika, AL 36801-6885
1908 Pepperell Pkwy Ste 2 Opelika, AL 36801-5474
1101 Geneva St Opelika, AL 36801-6601
1101 Geneva St Ste 106 Opelika, AL 36801-6602
2515 E Glenn Ave Ste 302 Auburn, AL 36830-6420

2515 E Glenn Ave Ste 302 Auburn, AL 36830-6420

Physical Therapy
2408 E University Dr Ste 109 Auburn, AL 36830-9404
111 S College St # 200B Auburn, AL 36830-5418
2900 E University Dr Ste 130 Auburn, AL 36830-7729
500 Devall Dr # 201 Auburn, AL 36832-5888
2415 Moores Mill Rd Unit 210 Auburn, AL 36830-8482
5415 Summerville Rd Ste A Phenix City, AL 36867-7366
2450 Village Professional Dr N Opelika, AL 36801-4734
1530 E Glenn Ave Ste C Auburn, AL 36830-5730
1001 Andrews Rd Opelika, AL 36801-9691
2701 Frederick Rd Ste 306 # D Opelika, AL 36801-7281

2515 E Glenn Ave Ste 104 Auburn, AL 36830-6448

&x Not Accepting New Patients

(706) 596-0566

(334) 741-7410

(334) 745-5225

(334) 745-5225

(334) 826-0078

(334) 826-0078

(334) 275-4636

(334) 521-1610

(334) 209-0996

(334) 209-1199

(334) 246-3587

(334) 991-4130

(334) 528-1964

(334) 502-7839

(334) 610-0354

(334) 610-0354

(334) 821-2256
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Lee

East Alabama Ems LLC

East Alabama Surgerycenter

Labcorp Of America Holdings
Labcorp Of America Holdings
Labcorp Of America Holdings

Synergy Laboratoriesinc

Adapthealth Patientcare

Alacare Home Health& Hospice

Encompass Health Home And
Hospice

Encompass Home Health Of
Alabama LI

Prime Home Health

Pro Health

The directory is current as of
February 1, 2024

Ancillary Providers Continued

Ambulance

2000 Pepperell Pkwy Opelika, AL 36801-5452

Ambulatory Surgical Center

900 Camp Auburn Rd Auburn, AL 36832-4672

Clinical Medical Laboratory
(Independent Lab)

1456 Opelika Rd Auburn, AL 36830-3318
1518B Professional Pkwy Auburn, AL 36830-2857
1650A S College St Auburn, AL 36832-6637

121 N 20th St Ste 6 Opelika, AL 36801-5454

Diabetic Supplies

1667 Shug Jordan Pkwy Unit 403 Auburn, AL 36830-0257

Home Health Care
2312 Center Hill Dr Ste B Opelika, AL 36801-7279

2312 Center Hill Dr Opelika, AL 36801-7278

2312 Center Hill Dr Ste B & C Opelika, AL 36801-7278

2125 Executive Park Dr Opelika, AL 36801-6041

1922 Professional Cir Ste 101 Auburn, AL 36830-3080

&x Not Accepting New Patients

(334) 528-5805

(334) 364-3483

(334) 826-8950

(334) 501-9700

(334) 821-3221

(251) 662-9808

(800) 451-6510

(334) 741-9952

(334) 741-9952

(334) 741-9952

(334) 745-7966

(334) 521-8810
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Lee
FMC Of Auburn

FMC Of Opelika

Opelika Dialysis Center

Hanger Prosthetics &Orthotics

Homemed Bessemer

Human Performance And
Rehabilitatio

East Alabama Medicalcenter Snf

Oak Park Nursing Home

The directory is current as of
February 1, 2024

Ancillary Providers Continued

Outpatient Dialysis
211 E University Dr Auburn, AL 36832-6800 (334) 501-8890

2609 Village Professional Dr N Ste 2 Drive Opelika, AL 36801- (334) 749-5085
4786

2340 Pepperell Pkwy Opelika, AL 36801-6240 (334) 745-6883

Prosthetics And Orthotics
2106 Gateway Dr Ste 8 Opelika, AL 36801-6885 (706) 596-0566

1908 Pepperell Pkwy Ste 2 Opelika, AL 36801-5474 (334) 741-7410

Rehabilitation Facility

2140 E University Dr Ste A Auburn, AL 36830-1852 (334) 321-0601

Skilled Nursing Facility

2000 Pepperell Pkwy Opelika, AL 36801-5452 (334) 749-3411
1365 Gatewood Dr Auburn, AL 36830-2834 (334) 821-7239
&x Not Accepting New Patients H0154_mcdoc3489A_C_08/09/2022

E=English, L=American Sign Langua, A=Arabic, F=French, G=German,
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V=Vietnamese
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A
Adapthealth Patientcare
Alabama Artificial Limb
Alacare Home Health& Hospice
Albritton, Brandon S
Aldridge Physical Therapy, LLC
Almeida, Matthew R
Arnall, Mark
Assist Homemed

B
Basden, Brett A
Benchmark Physical Therapy
Benchmark Pt-Auburn
Brewer, Matthew R
Bridges, James G

C

Care South Hha Holdings Of
Valley

Casselberry, Brenda L
Ceravolo, Joseph F
Ciavarelli Jr, Paul ]
Community Rehab
Continuum LLC
D
Daniel, Lisa B
Denton, Melanie
Diversicare Of Lanett
E

Eamc-Lanier Ambulatory
Surgery Ctr

Eamc-Lanier Snf

The directory is current as of
February 1, 2024

Provider Index

13,15
13
15
12
14
11
11
13

11
14
14
12
11

13

12
10
12
14
13

11

11

13

13

13

E
East Alabama Apothecary #1
East Alabama Apothecary #2
East Alabama Apothecary #3
East Alabama Ems LLC
East Alabama Medicalcenter Snf
East Alabama Surgerycenter

Encompass Health Home And
Hospice

Encompass Home Health Of
Alabama LI

Enhabit Home Health
Equilibrium Pt

F
Fields, Randy S
FMC Of Auburn
FMC Of Opelika

H
Hamilton, Stephen
Hanger Prosthetics &Orthotics
Hardwick, Andrea C
Herrick, David P
Homemed Bessemer
Hsia, Andrew D

Human Performance And
Rehabilitatio

K
Katz, Bradley P
Kuhn, Richard L
L
Labcorp Of America Holdings
Liles, Bradford B

13
13
13
15
16
15
15

15

13
14

11
16
16

10
14,16
11
12
14,16
10
16

12
10

15
12
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L
Lincare Inc.
Lincare Inc/Opelika
M
Main Street Urgent Care
McCallon, Lindsey B
N
Nationsbenefits, LLC
Nelson, Isaac
(o]
Oak Park Nursing Home
Opelika Dialysis Center
P
Pate, Michael R
Peddada, Ram R
Phenix City Elite Rehab

Precision Medical Solutions

LLC

Precision Medical Solutions

LLC
Prime Home Health
Pro Health

R
Rehab Works
Reynolds, Josie H
Rhyne, Tiffany M
Robinson, Eric P

S
Samford, Chase M
Sepanski, Gregory J
Shinkle, Aaron T

Shiver, Jerry S

The directory is current as of
February 1, 2024

Provider Index

14
14

11

13
11

16
16

11
10
14
14

14

15
15

14
12
11
12

12
10
12
12

S
Simmons, Stephanie C
Spina, Anthony R
Stark, Brett
Stopwatch Urgent Care Centers
Synergy Laboratoriesinc
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< #VIVA MEDICARE

Multi-Language Interpreter Services

English: We have free interpreter services to answer any questions you may have about our
health or drug plan. To get an interpreter, just call us at 1-800-633-1542 (TTY: 711). Someone
who speaks English/Language can help you. This is a free service.

Spanish: Tenemos servicios de intérprete sin costo alguno para responder cualquier pregunta
que pueda tener sobre nuestro plan de salud o medicamentos. Para hablar con un intérprete, por
favor llame al 1-800-633-1542 (TTY: 711). Alguien que hable espanol le podréa ayudar. Este es
un servicio gratuito.

Chinese Mandarin: R HERFNFNZERS , BYHEHEEX TRERIDVRLAE TS

o], MBEREEHEINFRS , BEE 1-800-633-1542 (TTY: 711). HENWPXTIEARRE
REEPR., XE2—NEERS.

Chinese Cantonese: ZHHMMBEREMRIR AT REFA SRR |, AUEMBERENENE
RR7%5. MNEFEARTS , BHEHE 1-800-633-1542 (TTY: 711). HKMEPXHABBEE AR
q:IE{/\E: o NE _Iﬁﬁﬁﬂﬁﬁo

Tagalog: Mayroon kaming libreng serbisyo sa pagsasaling-wika upang masagot ang anumang
mga katanungan ninyo hinggil sa aming planong pangkalusugan o panggamot. Upang makakuha
ng tagasaling-wika, tawagan lamang kami sa 1-800-633-1542 (TTY: 711). Maaari kayong
tulungan ng isang nakakapagsalita ng Tagalog. Ito ay libreng serbisyo.

French: Nous proposons des services gratuits d'interprétation pour répondre a toutes vos
questions relatives a notre régime de santé ou d'assurance-médicaments. Pour accéder au service
d'interprétation, il vous suffit de nous appeler au 1-800-633-1542 (TTY: 711). Un interlocuteur
parlant Francais pourra vous aider. Ce service est gratuit.

Vietnamese: Chung t6i co dich vu t}léng dich‘mién phi dé tra 101 cac cau hoi vé chuong suc
khoe va chuwong trinh thuéc men. Néu qui vi can thong dich vién xin goi 1-800-633-1542 (TTY:
711) s€ ¢6 nhan vién noi tiéng Viét gitp dd qui vi. Pay la dich vu mién phi .

German: Unser kostenloser Dolmetscherservice beantwortet Ihren Fragen zu unserem
Gesundheits- und Arzneimittelplan. Unsere Dolmetscher erreichen Sie unter 1-800-633-1542
(TTY: 711). Man wird Thnen dort auf Deutsch weiterhelfen. Dieser Service ist kostenlos.

Korean: A= Q|2 H3¥ = AfE 20 2ot 20| Hol E2|IAX BB &
MHIAE MSSH JELCH 9 MH|AE 0| 85t2{H T3t 1-800-633-1542 (TTY:
7IHHSZ BOlsf FHAL. Bt=0{E ot= HYAF = EF Z4QLICEH O] AH|A
F=2=2 2FELCH



Russian: Eciu y Bac BO3HHUKHYT BOIPOCHI OTHOCUTENIBHO CTPAXOBOT'0 HJIK MEAUKAMEHTHOTO
IUTaHA, BBl MOXKETE BOCIOIB30BAThCS HAIIMMH OCCIIJIATHBIMU yCIYraMy TepeBOTYUKOB. UTOOBI
BOCITOJIH30BaThCS YCIIyraMu IepeBOIUMKa, MO3BOHUTE HaM 1o Tenedony 1-800-633-1542 (TTY:
711). BaM okaxeT NOMOLIb COTPYAHHUK, KOTOPBIN TOBOPUT NO-pyccKu. JlaHHas yciyra
OecriaTHasl.

Arabic: Jsaall Ll 43509 Joan ol daally slai Al (g1 e Ala D Aol (5 58l) an siall ciladd s Ly

el Gant e Gadd a g (TTY: 711) 1-800-633-1542 Gle Ly Juai¥) (5 5 clile ol c5 )58 o sia e
Ailae 4022 ol liae Liway,

Hindi: AR WA TT &dT 1 AT b IR T 370 [t ) Uy Feiare diaed gHRUY

0T GHITT BT & Teh GHTIIAT UThd R AT, &9 §H 1-800-633-1542 (TTY:
711) TR B HLHIs G ol [g-a! SIadT g MUD! Hag HR Gdhdl g I8 U Jud 391 6.

Italian: E disponibile un servizio di interpretariato gratuito per rispondere a eventuali domande
sul nostro piano sanitario e farmaceutico. Per un interprete, contattare il numero 1-800-633-1542
(TTY: 711). Un nostro incaricato che parla Italianovi fornira I'assistenza necessaria. E un
servizio gratuito.

Portuguese: Dispomos de servigos de interpretacdo gratuitos para responder a qualquer questdo
que tenha acerca do nosso plano de satde ou de medicagdo. Para obter um intérprete, contacte-
nos através do nimero 1-800-633-1542 (TTY: 711). Ird encontrar alguém que fale o idioma
Portugués para o ajudar. Este servigo € gratuito.

French Creole: Nou genyen sevis entepret gratis pou reponn tout kesyon ou ta genyen konsénan
plan medikal oswa dwog nou an. Pou jwenn yon entepret, jis rele nou nan 1-800-633-1542
(TTY: 711). Yon moun ki pale Kreyol kapab ede w. Sa a se yon sévis ki gratis.

Polish: Umozliwiamy bezptatne skorzystanie z ustug ttumacza ustnego, ktory pomoze w
uzyskaniu odpowiedzi na temat planu zdrowotnego lub dawkowania lekow. Aby skorzystac z
pomocy ttumacza znajgcego jezyk polski, nalezy zadzwoni¢ pod numer 1-800-633-1542 (TTY:
711). Ta ustuga jest bezptatna.

Japanese: Bt DEE BRARK CERNAET 7V CHITLCHEBMCLBFEAT LD
L. MHOBRT—E2DNHNEFTEVET, BRECHABL L HIC1F. 1-800-633-
1542 (TTY: TID)IC HBEC LS V. BREZEIABNIENCLEIT. ch3EH
@ -'T - E 2 (\\ g‘ o

VIVA HEALTH complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, gg&disability, Or Sex.
ATENCION: si habla espaitol, tiene a su disposicidn servicios gratuitos de asistencia lingilstica. Liame al 1-800-633-1542 (TTY: 711). 5. AP R A ]
b B DA B SRR S 1R BIIRA%. #E ECEE 1-800-633-1542 (TTY: 711).



